
Keeping the world moving.

Tomorrow’s refuelling experience

 9 Relevant system in today’s challenging times
 9 Efficient refuelling, drive and go
 9 Increase customer loyalty
 9 Maximum security

ORPAK AUTOMATIC VEHICLE 
IDENTIFICATION (AVI) SYSTEM
Contactless refuelling and payment solution



ORPAK Automatic Vehicle Identification (AVI) System
Contactless refuelling and payment solution

Orpak’s Automatic Vehicle Identification (AVI) ensures the safety of your customer and employees by 
enabling contctless payment. Suitable for both self-service and forecourts with station attendants. A 
relevant solution for today’s challenging times and tomorrow’s refuelling experience.

Keeping the world moving.

For more information or to arrange a no obligation 
consultation with our payment solutions team, visit:
www.gilbarco.com/eu 
euenquiries@gilbarco.com 

ABOUT ORPAK
Orpak delivers comprehensive solutions to oil companies and commercial fleets, improving profitability and optimizing 
performance from the forecourt to the head office. Our hardware, software and services enhance the entire retail fuel network 
and fleet management value chains, be it the single fuel transaction, retail network optimization or business analytics. Orpak 
has an over 30-year track record of success and innovation. Known for rapid deployment of large end-to-end projects, our 
field-proven products are installed in more than 40,000 service stations and 7.5 million vehicles across 60 countries. Orpak 
solutions are distributed via an international network of subsidiaries and value-added partners. In 2017, Orpak became part of 
the Gilbarco Veeder-Root group.

Safe distancing
• Near-zero physical contact
• Contactless payment through charging  

account

Efficient refuelling
• Automatically identifies and authorises refuelling 

for approved vehicles
• Monitor and manage refuelling with OPRAK AVI 

software 

Increase customer loyalty
• Encourage brand loyalty and repeat visits
• Easy refuelling and payment method

Maximum security
• Fuel is dispensed only to authorised vehicles with 

valid charging account
• Secure RFID wireless communication system and 

management software
• Integration into existing forecourt controller and 

POS system

WHY CHOOSE ORPAK AVI

HOW IT WORKS

ORPAK AVI works through 
wireless communication and 
authorizes dispensing when 
it identifies a vehicle that 
is fitted with an ORPAK AVI 
RFID unit. Forecourts with 
station attendants can even 
provide a complete hands-
free refuelling experience. 
Customers can opt to make 
pre-paid payment or direct 
bank charge through a 
simple online account setup.         

Identification and 
data is sent to a site’s 
forecourt controller 
or POS system

After receiving 
approval, 
authorisation can 
be done through 
the forecourt 
controller or POS 
system
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